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Re: CC Docket~ Billed Party Preference, Phase II Proceeding

Dear Ms. Searcy:

This letter is in behalf of the Blair County Chapter of the Pennsylvania
Prison Society in regard to the above named CC Docket. We are herby filing
ten copies of this letter and requesting you to send one copy to each Commissioner.

Recently we read a copy of the comments filed by C.U.R.E. (Citizens United
for Rehabilitation of Errants) with the Federal Communications Commission on
May 6, 1993 in support of Billed Party Preference. Like C.U.R.E. we strongly
object to exempting prison telephone services from this billing option.

In our work as volunteers for the Pennsylvania Prison Society we regularly
visit inmates in Blair County Prison and also have contact with many of their
families. One of the most frequent complaints we have heard is the high cost and
poor service of Integretel Inc. -- the only telephone service that inmates are
allowed to use. The cost for a local call is $1.60 even if they speak for only
one minute. Many families reported that they were billed in full even when they
couldn't hear properly or had been accidently cut off in the middle of a call.
Both prisoners and their families feel this is an unjust situation, taking advantage
of their unfortunate circumstances and for which they have no recourse.

Some of the stories are tragic:

Several families had their phone service disconnected because they accepted
charges during the first month of a family· member's incarceration -- not realizing
they were accumulating a large bill that would be impossible for them to pay.

Relations between many husbands and wives have become estranged because the
spouse at home must regretfully refuse to accept charges for calls they cannot
afford. Prisoners tell us it is like "a slap in the face" when they need to
talk to their spouse and are told by a recording that charges are not accepted.

One woman who had only a part-time job was voluntarily caring for her niece's
two pre-school children while the niece was in prison. The children's mother
called frequently to see how the children were and to talk to them. The aunmhad to scarifice food in order to pay the phone bill that aver~$ed ~1~0 per month ..
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A male prisoner was told by his wife last February that she was going to
divorce him. He desperately needed counseling to help him handle this disinte
gration of his family. Since Blair County Prison has only one counselor for an
averag-e of 230 prisoners, individual sessions are r·are. Because he had no one
else to help him, he called his mother frequently. Realizing how depressed he
was, she had long conversations trying to help him. Her bill that month was
just over $400.00.

Incarceration is nearly always destructive of family life. The telephone is
often the only thread of communication that holds the family together, so that,
upon release, the offender has some family to return to. Using the desperate
need of families to communicate as a means of profit for others (especially
the companies that sell prison telephone systems and the prison systems to which
they pay "rebates") should not be allowed by the Federal Communications Commission.
We feel that prisoners and their families have a right to use the long distance
telephone company of their choice -- one that does not have defective service and
does not charge exorbitant rates.

Our local prison, we believe, is typical of other county prisons in this
country. Conditions are overcrowded, there are hardly any rehabilitation or
learning programs, mental health problems and suicide attempts are frequent.
Sometimes telephone conversations are an inmate's only source of hope. For these
reasons we support wholeheartedly the comments filed by C.U.R.E. and ask you to
keep prison telephone service as part of Billed Party Preference.

Thank you for your consideration of these comments.

Sincerely,

{ltL~/fR.?d-U-
Aline D. Wolf I
Co-covneor
Blair County Chapter
Pennsylvania Prison Society


